Ordering Building Plats Online

3/04/2013

Now customers can submit their request and pay for building plats online. DCRA has opened
the process of “request a building plat” to the public through ACA (Accela Citizen Access).

Building Plat request in ACA URL: https://aca.dcra.dc.gov/dcracitizenaccess/

You need to first register for an account with your email address. Notifications are sent to the
email that you use when you register.

Step 1: Go to the site and register using the link shown below.

DC Home > DCRA Home

Home Permits

Welcome to DCRA Citizen Access Portal

We are pleased to offer our citizens, businesses, and visitors access to government

services online, 24 hours a day, 7 days a week.

DCRA is fulfilling its promise to deliver e-government services and provide valuable
information about the community while making your interactions with the agency more
efficient, and convenient. You can search for issued construction permits. Register and

login to do more. We trust that this will provide you with a new, higher level of service that

makes living and working in our community a more enjoyable I?XDEfiEli(.(’.‘

Step 2: Once you create your account successfully, you need to log in to start the process. Use
the login link as shown below.

DC Home > DCRA Home

Home Permits

7 Your account has been created successfully. You will receive additional instructions by e
mail.

Your account has been successfully created.
Congratulations. You have successfully created an account with the District of Columbia.
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Step3: After logging in, begin the process by clicking on “Request a Building Plat”.

Home Permits
Welcome
You are now logged in.

What would you like to do today?

To get started, select one of the services listed below:

Permits

Search Permits

[Request a Building Plat ]

Follow the specified steps in the application to complete your request and pay for it
You can use any credit card (except American Express).

If you encounter any problems please send an email to:
Surveyors.Office@dc.gov
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